Radana Zapletalova

Subject: _—

From: Eleanor Taylor [ = e
Sent: 19 November 2013 10:01

To: Radana Zapletalova

Subject: = =

Dear Radana,

I just wanted to thank you for all your help with my recent move. Its great to deal with a letting agency
that is so hands on and helps make the stressful process of finding a suitable place to live, so easy and
straight forward.

Best wishes

Eleanor Taylor




